
About the course 

 

The curriculum of the program is crafted to bridge the ever-growing demand of the services industry. 

This course is one of its kinds in the city. No other course provides this distinctive combination of 

business administration with a thrust on study and application of service management. Varied and 

comprehensive elements of retail, facilities, event, and hospitality and customer relationship 

management have been incorporated and contributed to enrich the curriculum. The course prepares 

students with analytical, administrative, inter-personal and technological skills. It propels high standards 

in education and professional finesse to hone competencies in the field of management. 

This introductory course provides an overview of the hospitality and tourism industry, its growth and 

development, industry segments and their distinguishing characteristics, trends and current concerns. 

Students are introduced to career opportunities and the employability skills needed to succeed in 

specific hospitality / facilities management fields. 

The program objective is to prepare students for management, sales and marketing opportunities in the 

hotel / service industry by providing intense course work that combines theory with practical learning 

experiences, thereby increasing students’ opportunities to find employment in the field. The course 

specifically addresses strengths and weaknesses with respect to market opportunities in the student’s 

major and intended field of work.  

Facilities managers are involved in both strategic planning and day-to-day operations, particularly in 

relation to buildings and premises. Responsibilities and duties may vary depending on the type of 

corporation, but the most likely responsibilities include: 

 

● contract management 

● procurement management 

● maintenance of the grounds and buildings 

● general cleaning of the facility 

● catering and vending 

● health and safety 

● security 

● utilities and communications infrastructure 

● space management 

Facilities managers are employed in all sectors and industries and the diversity of the work may be 

reflected in different job titles such as operations, estates, technical services, and asset or property 

manager. 

  



Guest lectures 

 

Department of Management Sciences (PUMBA) often invites Guest Speakers from the service industry 

to address the students; wherein students are made aware of the changes and trends in the industry. 

They are enlightened about their career prospects and about the work they will have to undertake once 

they pass out and get into the corporate world. 

 

On the 29th of August 2019, Ms. Namrata Mane from Satoor exhibition and display was invited to 

conduct a lecture for the first-year students to help understand the classification of hotels. 

 

On the 21st of September 2019, Ms. Vaishali Parajpne from Sparkle Services was invited to conduct a 

lecture for the first-year students to learn more about the facilities management industry. 

 

On the 28th of September 2019, Mr. Sanjeev Mago was invited to conduct a lecture for both first- and 

second-year students to understand the various opportunities in the facilities management industry. 

 

Mr. Joseph Mathew from Royal Caribbean Cruise Liners was also invited on the same day to introduce 

the students to the Cruise Liners part of the tourism industry where he also spoke about the various job 

opportunities in the field. 

 

On the 4th of October 2019, Ms. Honey Tyagi from AISSM and Mr. Prashant from the industry were 

invited to teach the first-year students the practicalities of the Bed Making.  

 

On the 5th of October 2019, Mr. Leonardo from CBRE was invited to conduct a lecture for both first- and 

second-year students talking to them about property management and the facilities management 

industry. 

 

On the 16th of October 2019, the staff of BVG India Limited was invited to conduct a lecture for the first-

year students to teach them about the various types of cleaning equipment and their usage. 

 

On the 18th of October 2019, Mrs. Subada Kularni from Novels NIBR CHM was invited to conduct a 

lecture for the first- and second-year students talking about sustainable facilities management. 

 



On 7th of December 2019, Mr. Prashant Issar, the co-founder and CEO of the restaurant Mirchi and 

Mime, was invited to talk to the students about social entrepreneurship. 

Mr. Praful Chandawakar who is the founder and director of Malaka Spice, spoke to the students about 

how entrepreneurship comes from within. 

Mrs. Supriya Sankalp who is the founder of Young Organics, spoke to the students about work-life 

balance. 

Mr. Satyajit Hange who is the cofounder of Two Brother Organic Farms, spoke to the students about 

organic farming. 

  



Visits 

 

On the 23rd of July 2019, the second-year students visited the Shivaji Market to understand the different 

exotic fruits, vegetables, fish and meat. 

 

On 21st of September 2019, the second-year students visited Hotel Ramee to understand the different 

types of bar equipment. 

 

On 12th of October 2019, the second-year students visited the O Hotel to understand the recruitment 

process of the HR Department. 

 

On 15th of October 2019, the second-year students visited the Flairology Bar School to learn more about 

the art of making various cocktails. 

 

On the 23rd of October 2019, the first-year students visited Conrad hotel to learn more about the hotel 

industry. 

  

 

 

  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Events 

 

From the 13th of August to 16th of August 2019, the Induction program was conducted for welcoming the 

first-year students to the department and course. 

 

On the 5th of September 2019, the Entrepreneurship Development cell of PUMBA conducted MADPITCH 

which was an event conducted to encourage the students to brainstorm business ideas and pitch them 

to sponsors. The main idea behind this event was to build confidence in students to think outside the 

box. 

 

On 28th of September 2019, in the spirit of World Tourism Day, an event was organized. Various guests 

were invited to talk to the students about the tourism industry.  

 

On the 5th of October 2019, a Tourism Quiz was conducted as part of the World Tourism Day 

celebrations, to test the knowledge the students had about the Tourism Industry of India. 

 

 On the 7th of December 2019, the Entrepreneurship Development cell of PUMBA (MBA & BBA) 

conducted an event at the PUMBA auditorium called YUKTI PEN TALK. This session was conducted to 

inspire and motivate students through sharing the entrepreneurial journey of the speakers.   

 

 

 

 

 

 

  



Workshops 

 

Hotels and restaurants are found in every country and their economy is intimately tied to the tourism 

industry, to business travel, and to conventions. The students of BBA-HFM are trained in various fields 

and they comprehend numerous skills of all jobs done at every level of employee in the management 

sector; from the basic waitperson to a department executive. Our course provides theoretical as well as 

practical insights. Various workshops are organized frequently for our students to inculcate these skills 

and qualities in order to become effective and efficient employees/managers in the future. These 

workshops are conducted by experienced and knowledgeable individuals from the service-oriented 

industry. 

 

 

 

 

 

 

 

 

 

 


