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Credits for Three / Four Years 

Undergraduate Program 

Bachelor of Business Administration 

Facility & Services Management (FSM) - AEDP 

 

M (DSC) – Major Discipline Specific Courses; M (FSC) – Major Faculty Specific Courses, MI – 

Minor Courses, GE/ OE– Generic Elective, Open Elective, VSC/SEC – Vocational Skill 

Courses, Skill Enhancement Courses, AEC/VEC/IKS – Ability Enhancement Courses, Value 

Education Courses, Indian Knowledge System, CC/OJT/FP/CE – Co-curricular Courses, On Job 

Training, Field Project, Community Engagement 

 

 

  

 

 

 

 

 

 

 

Sem-wise 
Courses 

 Course 
wise 

Credits  
Sem 1 Sem 2 Sem 3 Sem 4 Sem 5 Sem 6 Sem 7 Sem 8 

M (DSC)  16 4 4 4 4     

M 
(FSC)/Elective 12 2 2 4 4     

MI 10 0 2 4 4     

GE/OE 12 4 4 2 2     

VCS/SEC 12 4 4 2 2       

AEC/ VEC/ IKS 14 6 4 2 2       

CC/OJT/FP/CE   2  2  4 4 20 20 20 20 

Total Credits 168 22 22 22 22 20 20 20 20 



 

Course Structure  

 

Semester I 
 

Course 
Code 

Course Name Theory/Practica
l 

Core 
Course 

Credits Marks 

FSM-MGTH 101 MJ Basics of Facility 
& Services 
Operations  

Theory  Major  
(DSC)  

4 100 

FSM -MGTH 102 
MJ 

Principles of 
Management  

Theory Major 
(FSC) 

2 50 

FSM-OE-101 
-MGTH 

 

Business 
Demographics 

 
Theory 

 
GE/OE 

 
4 

 
100 

AEDP-OE-102 
-MGTH 

 

Customer 
Management    

FSM-MGTH 121 (P) 
VSC  

 

Facility & 
Services Skills I 

 
Practical 

 
VSC 

 
2 

 
50 

FSM-VEC -101- 
MGTH 

 

Understanding 
India / Evolution 
of Indian Service 

Industry 

 
Theory 

 
VEC 

 
2 

 
50 

FSM-SEC -101 - 
MGTH 

 

Fundamentals of 
Computer 

Application 

Theory / Practical     SEC 2 50 

FSM-AEC -101- 
ENG 

 

English 
Communication 

Skills 

Theory AEC 2 50 

FSM-MGTH 101 
IKS 

 

IKS course 
 

Theory IKS 2 50 

FSM-CC-101-PE, 
NSS, NCC 

 

Sports / Cultural / 
NCC / NSS  

Practical CC 2 50 

Total  22 550 

*VSC/SEC/ AEC/ VEC/ IKS/IPCC courses to be selected from the basket of courses approved by SPPU 
                    *Certification Course / MOOC will be as per Discipline or Faculty Specific Courses during the year and  
                     as per norms of the university. 
​ ​  



Semester II 
 

 
Course 
Code 

Course Name Theory/Pra
ctical 

Core 
Course 

Credits Mark
s 

FSM-MGTH 151 
MJ 

 

Facility & Services 
Operations  

Theory  Major 
(DSC) 

4 100 

FSM-MGTH 152 
MJ 

 

Basics of Accounts 
 

Theory Major 
(FSC) 

2 50 

FSM-MGTH 191 
MN 

 

Micro Economics Theory Minor 2 50 

FSM-OE-151 
-MGTH 

 

Supply Chain 
Management  

 
 
Theory 

 
 
GE/OE 

 
 
4 

 
 

100 
 

FSM-OE-152 
-MGTH 

 

Basics of 
E-Commerce 

 
FSM-MGTH 171 

VSC 

Facility & Services 
Skills II 

Practical VSC 2 50 

FSM-SEC -151- 
MGTH 

 

Basic Excel  Theory / 
Practical 

 
SEC 

2 50 

 
FSM-AEC -151- 

ENG 
 

English for Business 
Communication  

Theory  AEC 2 50 

FSM-VEC -151- 
ENV 

 

Environmental 
Science  

Theory VEC 2 50 

FSM-CC-151-PE, 
NSS, NCC 

 

Sports / Cultural / 
NCC / NSS  

Practical CC 2 50 

Total  22 550 

*VSC/SEC/ AEC/ VEC/ IKS/IPCC courses to be selected from the basket of courses approved by SPPU 
​        *Certification Course / MOOC will be as per Discipline or Faculty Specific Courses during the year and  
                     as per norms of the university. 

      *As per National Education Policy (NEP) 2020 guidelines, upon completion of Year One an additional  
       component of 04 credits toward vocational courses or internship/Apprenticeship will be required to be  

                    earned by the student for award of certificate. 
 

 
                  UG certificate in Basics of Business Administration (Facility & Services Management) 



Semester III 
 

Course 
Code 

Course Name Theory/Pract
ical 

Core 
Course 

Credit
s 

Marks 

 
FSM-MGTH 201 

MJ 

Intermediate 
Facility & 
Services 

Operations  

Theory  Major 
(DSC) 

4 100 

FSM-MGTH 202 
MJ 

Basics of 
Marketing  

Theory Major 
(FSC) 

4 100 

FSM-MGTH 241 
MN 

Introduction to 
Services Sector 

Theory Minor 2 50 

FSM-MGTH 242 
MN 

Inventory & 
Material 

Management 

Theory Minor 2 50 

FSM-OE-201 
-MGTH 

Business Law   
Theory 

 
GE/OE 

 
2 

 
50 

FSM-OE-202 
-MGTH 

 

Business Ethics 
& Stakeholder 
Management 

FSM-MGTH (P) 
221 VSC 

Advanced 
Facility & 

Services Skills  

Practical VSC 2 50 

FSM-AEC -201- 
MAR/HIN 

 

Modern Indian 
Language 

Theory AEC 2 50 

FSM-MGTH 231 
FP 

Field Project 
(Retail / 
Tourism) 

Practical FP 2 50 

FSM-CC-201-PE, 
NSS, NCC 

 

Sports / Cultural 
/ NCC / NSS  

Practical CC 2 50 

Total  22 550 

*VSEC/ AEC/ VEC/ IKS/IPCC courses to be selected from the basket of courses approved by SPPU 
                    *Certification Course / MOOC will be as per Discipline or Faculty Specific Courses during the year and  
                     as per norms of the university.  



Semester IV 
Course 

Code 

Course Name Theory/Practica

l 

Core 

Course 

Credi

ts 

Marks 

FSM-MGTH 251 
MJ 

Advanced 
Facility & 
Services 

Operations  

Theory + 
Practical 

Major 
(DSC) 

 
2+2 

 
100 

FSM-MGTH 252 
MJ 

Basics of 
Financial 

Management  
 

Theory Major 
(FSC) 

 
4 

 
100 

FSM-MGTH 291 
MN 

Human 
Resource 

Management  

Theory Minor  
2 

 
50 

FSM-MGTH 292 
MN 

Service Strategy 
Management  

Theory Minor  
2 

 
50 

FSM-OE-251 
-MGTH 

 
 

Macro 
Economics 

 
 

Theory 

 
 

GE/OE 

 
 
2 

 
 

50 

FSM-OE-252 
-MGTH 

 

Business 
Statistics  

FSM-SEC-251- 
MGTH 

 

Analytics and 
Leveraging 
technology 

solutions for 
Facility & 

Service 
Management   

 
Theory / 
Practical 

 
SEC 

 
2 

 
50 

FSM-AEC -251- 
MAR/HIN 

 

Modern Indian 
Language  

 
Theory 

 
AEC 

 
2 

 
50 

FSM-MGTH(P)  
281 CEP 

Community 
Engagement 

Program  

 
Practical 

 
CEP 

 
2 

 
50 

FSM-CC-251-PE,
NSS,NCC 

Sports / Cultural 
/ NCC / NSS  

 
Practical 

 
CC 

 
2 

 
50 

Total  22 550 

*VSEC/ AEC/ VEC/ IKS/IPCC courses to be selected from the basket of courses approved by SPPU 
*As per National Education Policy (NEP) 2020 guidelines, upon completion of Year One an additional 

    component of 04  credits toward vocational courses or internship/Apprenticeship will be required to be earned  
                     sby the student for award of Diploma 

 
 
                   UG Diploma in Basics of Business Administration (Hospitality and Facilities Management) 



 
                                                  Semester V 

 
                                                   Semester VI 

 
 
                                                                           Semester VII 

 
                                                                           Semester VIII 

Course 
Code 

Course Name Theory/
Practical 

Core 
Course 

Credits Marks 

FSM-MGTH 331 
OJT  

Internship  
 
               

 
Practical 

 
        OJT 

 
20 

 
500 

Total  20 500 

Course 
Code 

Course Name Theory/
Practical 

Core 
Course 

Credits Marks 

FSM-MGTH 381 
OJT  

Internship  
 
               

 
Practical 

 
        OJT 

 
20 

 
500 

Total  20 500 

Course 
Code 

Course Name Theory/
Practical 

Core 
Course 

Credits Marks 

FSM-MGTH 431 
OJT  

Internship  
 
               

 
Practical 

 
        OJT 

 
20 

 
500 

Total  20 500 

Course 
Code 

Course Name Theory/
Practical 

Core 
Course 

Credits Marks 

FSM-MGTH 481 
OJT  

Internship  
 
               

 
Practical 

 
        OJT 

 
20 

 
500 

Total  20 500 
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